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Introduction
1. The present Business Ethics Code of “Kazmortransflot” NMSC” JSC is developed in compliance with the legislation of the Republic of Kazakhstan, internal regulatory documents, including the Code of the company corporate governance. The Code reflects the way company and shareholders see and understand the principles of the business and corporate values of the Company.

2.  The purpose of the present Code is the development of the corporate culture of the Company, assistance in effective interaction with the other interested persons through application of the business behavior practice.
3. Pari passu with the Company employees the present Code covers the members of the Company Board of Directors and shall be implemented by them in the business behavior practice.

4. The main terms used in the present Code are:

1) Shareholders – “Kazakh Holding “Samruk” engaged in management of the state assets” JSC and “National Company “KazMunaiGaz” JSC.

2) Business ethics – combination of the ethical principles and business communication norms which are used as the basis for the activity of the Company and its employees.
3) Code – Business Ethics Code of “Kazmortransflot” NMSC” JSC.

4) Conflict of interests – situation in which the employee personal interest affects or can affect the nonprejudiced execution of the job functions.

5) Corporate culture – values, principles, standards of conduct and attitudes specific for the Company.
6) Company – “Kazmortransflot” National Marine Shipping Company” JSC.
7) Employee – person involved in the business relations with the Company and directly performing the work according to the employment agreement.

8) Employment relations – relations between the Company employer and employee covered by the labor legislation and labor and collective agreements. In cases associated with interaction of the Chairman of the Board of Directors with the members of the Board of Directors relations between the Company and the members of the Board of Directors are regulated by the civil legislation. 
5. Corporate culture reflects the inner and overt behavior of the Company employees and includes the material and mental components. The consistency and transparence of these components is the basis for the sound and balanced development of the Company.

6. The integral part of the Company is represented by the communication culture and the business custom. Business custom presents the definite norms regulating the style of operation, order of communication with partners, employee appearance, sequence and order of negotiations, etc.

7. Company accepts and follows the provisions of the present Code concerning interaction with employees for the purpose of making the business decisions during the strategically significant situations as well as during the routine situations.

8. The present Code regulates the rules and norms of the Company corporate culture, its further promotion among employees. It represents the uniform understanding and execution of norms and business ethics, accepted by the Company, consolidates the key values, principles and rules which are followed by all employees of the Company.
1. Values and principles of the business ethics

9. The fundamental corporate values which form the basis for the Company activity are decency, reliability and qualification of the Company employees, efficiency of their labor, inter-relief, respect towards the interested persons and others. The Company values forming the basis for success also include reputation and business partners.
10. Company conforms to the following principles of the business ethics: honesty, justice, fair practice, transparency, responsibility.

11. Upon execution of its activity Company:

1) Follows the norms of the law of the Republic of Kazakhstan, internal regulatory documents and other documents in relation to the Company activity.
2) Insures the observance and respect of the human rights.

3) Acts impartially and in good faith, through its business practice it expresses the intolerable attitude toward bribes and similar vicious business practice and practice of presenting and receiving of presents, except the customs applied in the business practice (in this case such present should not present significant material value and they should not be presented or received personally).

4)  Keeps the fair attitude towards employees, respects them and follows the ethical norms.
5) Aims to make mutually beneficial relations with interested parties.

6) Expresses its respect and friendliness towards environment.

12. Company ethical norms regulate the following main areas of the business relations: relations with the Company employees, shareholders, authorized state bodies, branch and subsidiary organizations, business partners and community.
13. The effective organization of work is based upon the mutual obligations between the Company and all other interested persons. Observance of the mutual obligations is the necessary condition for the constructive work.

14. Adherence to the ethical norms carried out by the members of the corporate relations contributes to the successful business.
2. Ethical norms of the business relations

2.1. Company employees

15.  The main task for any employee of the Company is the professional, qualified and operative performance of the official duties.
16. All the Company employees should follow the highest standards in the area of the professional behavior corresponding to responsibilities and customs formed in the Company. High standards in the area of the professional behavior mean observance of the principles of honesty, fair practice, fairness and respect during communication with colleges, partners and third parties.
17. Employees possess the right for the honest and fair approach towards them despite the race, language or the cultural membership. In case it is detected that any of employees oppresses or relates to the other employee or partner with favor the Company will take discipline measures in compliance with the labor legislation.
18. The main principle that should be followed by any employee of the Company regardless the occupied position, working area or performed employment duties is personality respect. Mutual observance of the personality respect principle is obligatory as for the management in respect of employees as for employees in respect for the Company management and other Company staff.
19. During performance of their professional activity Company employees adhere to the following basic principles of the business ethics:
· Social moral and ethics norms being the secure foundation for actions, interactions and business communication;
· Reputation, image and authority of the Company should be more significant than the up-to-the-minute individual interests and demands;
· Validity, honesty, high quality, competence, creative attitude towards the assigned work, innovations, objectiveness in judgments and made decisions, full commitment, self-criticism as the way of searching for the effective forms and methods for the professional activity organization, professional and mutual responsibilities;
· Necessity to relate to people the way you want people relate to you;
· Norms and rules of etiquette, business behavior culture, psychological basis for behavior, communication techniques applied in official situations and during the non-formal ceremonies;
· Estimate your own abilities and act according to your own resources;

· Save the property of the Company the way as it is your own property.
20. The basis for the business ethics is formed through the professional ethics prescribing the definite professional-civilized type of interactions between the businessmen and juniors excluding the opposition of ones to the others.
21. The Company employee professional ethics considers:
· Absence of the personal prejudice, malevolence;
· Disuse of unverified information;

· Necessity of securing of the commerce information, confidential information;
· Take care about the personal reputation, avoid participation in direct dissemination of the forged information or through the third parties;
· In situations of conflict of interests achieve solution of a problem through negotiations.
22. For achievement of the strategic purposes of the Company employees make the business decisions taking into account the fundamental values and principles of the business ethics and bear the full responsibility for realization of the assigned tasks.
23. Any employee should conform to the Company interests rather than the personal relations or the personal profit upon performance of the official duties.
24. Upon employment Company prevents any acts of discrimination according to any type of features. Recruitment and promotion is exclusively carried out on the basis of the professional abilities, knowledge and skills.
25. Company creates equal conditions for the advanced training of employees of any level worthily estimating employees aiming at the self-education and professional development according to the educational programs and programs of the employees’ professional development.
26. The Company policy in the area of remuneration is based on acknowledge of the employee professional qualities and skills, results of their work and achievement of the activity key indices and on proposal of the social package for the purpose of motivation in compliance with the Company internal documents.
27. The Company policy in the area of occupational safety and health stipulates provision and constant improvement of the safe and sound work conditions for their employees.
28. Through their attitude to work employees should encourage the formation of the stable and positive atmosphere inside the group.
29. It is not allowed in the Company to grant any kind of privileges and preferences to the single employees rather than based on the legal principle upon the obligatory provision of the equal possibilities.
30. Exclusion of conflict of interests is the significant condition for guarding of the shareholders interests, interests of the Company and employees.
31. The Company employees should behave themselves the way preventing situations in which conflict of interests can occur neither in respect of themselves (or related persons) nor in respect of the others.
32. Making of decision should be based on the principles of validity, transparency and adequacy. Employees should duly provide each other with the reliable information without violation of the confidentiality norms and taking into account decisions of the shareholders, internal documents of the Company.
33. Employees are obliged to immediately inform concerning any commerce or other interest (direct or indirect) in agreements, contracts, projects related to the Company or in relation to the other issues and in the order specified by the internal documents of the Company.
34. Employees are obliged to duly inform and not participate in discussions and voting on issues which they are interested in.
35. The Company employees are not allowed to accept:

· Remuneration in the form of money, services or other forms for performance of their official duties from organizations and physical bodies in which they do not perform the corresponding functions;
· Gifts and services in connection with performance of their functions from person dependant by virtue of employment, except the figurative courtesies and symbolic souvenirs in compliance with the generally accepted politeness and hospitability norms or during performance of the protocol or official arrangements.
36. Employees are not allowed to disclose the commercial, report and other secured by legislation secret and use information for the personal purposes. This point is regulated by the internal statutory acts of the Company.
37. Upon performance of their work in premises of the Company employees should follow the rules and procedures stipulated by the Company internal documents connected with the security measures and the work with the confidential information.
38. The Company employees are obliged to:

· Respect the honor and dignity of any person and citizen despite the origin, social, official or property status, sex, race, nationality, language, attitude to religion, convictions, place of residence or any other circumstances;
· Justifiably relate to the state symbols – Emblem, Flag, Anthem;
· Justifiable relate to the corporate symbolics;
· Conform to the generally accepted moral and ethical norms, justifiably relate to the state and other languages, customs and traditions of any nation;

· Be polite and correct;
· Be intolerable towards indifference and rudeness;

· Always thank for assistance even in case it is carried out not in full volume;

· Be considerate towards the other persons’ opinion;
· Insure the unity of doings and sayings, carry out promises;
· Not to hide/confess faults;

· Avoid actions establishing conditions for corruption.

39. Any situation leading to violation of the employee’s rights should be considered according to the norms of legislation of the Republic of Kazakhstan and the Company internal documents.
40. On subjects concerning the Code provisions and/or appeared during the work process moral issues and on facts of the corruption and other illegal actions employees possess the right to appeal to the person whose official duties cover the issue of observance of the corporate ethics. Herewith they should not be derogated from their rights in case of such situation.
41. Business ethics issues and/or cases of violation of the business ethics principles can be discussed by the employees and the direct manager. In case the acceptable solution is not achieved during discussion the line management should be informed concerning the corresponding problem in order to get recommendations and/or take the corresponding measures. In case the situation is solved on the spot The Company conforms to the verified facts and reliable information.
42. Company performs monitoring, conducts studies/inquiries on the subject associated with the condition of the corporate culture and the level of the business ethics of the Company employees.
2.2. Property of the Company
43. One of obligations of the Company employees is the insurance of the safety and careful attitude towards the Company property and the use of such property according to the designated purpose.
The Company property includes:
· All tangible property of the Company, both leasing assets and belonging to the Company on the proprietary rights;
· All documentation owned by the Company;
· Employees personal files, data base on candidates and other personnel documentation;

· All studies, advertisement materials, registration books and other documents owned by the Company;

· Any type of the software owned by the Company;
· All internal procedures, provisions, contract standard forms and other documents developed by the Company employees during performance of their official duties and others.
44. Application of the information handling electronics.
Company provides the employees with the information handling electronics (personal computers, internal and external electronic mail, internet access, etc.). Specified means serve for the development of labor productivity of employees upon performance of the official duties. Every employee is obliged to insure the conforming use of the information handling electronics and prevent their loss. Information handling electronics are the property of the Company. The Company employees are not allowed to use the Company information handling electronics for the personal purposes (for example, management of the commercial activity) or other illegal activity.
45. Use of the service telephone lines.
Service telephones are provided by the Company for the work purposes. For the operational communications Company determines the list of persons possessing the rights to use the cellular communication including repayment of expenses on the account of the Company, defining limits.
46. Use of the service vehicles.
For the purpose of the production necessity (delivery of correspondence, purchase of the material assets, transportation of the Company employees, conduction of negotiations, etc.) the Company employees are provided with the service vehicles. It is forbidden to use the service vehicles for the personal purposes.
47. Copyrights.
In case any of employees violates the license rights or copyrights and Company is forced to compensate the owner of the violated copyright for damages or bear expenses as the result of such violation, the Company is justified to claim so that the employee responsible for the violation reimburse the Company for expenses and allowed to apply the disciplinary sanction measures towards this employee and other measures in compliance with Legislation of the Republic of Kazakhstan.

48. Delicate handling with the Company property.
Any act of spoiling or impairment of the Company property, including crafts, marine equipment, buildings, furniture and removal of the Company property without the special permission can be considered as the basis for the disciplinary sanction according to the order determined by the labor legislation and at the management discretion. All the Company employees are obliged to maintain the workplace in order and clean. Every employee is responsible for maintaining all workplaces, desks, file cabinets and territory around the workplaces tidy and clean. They are also responsible to store the working materials in the appropriate condition.
2.3. Corporate Ethics

49. Corporate ethics is the combination of the behavior norms, rules of the professional behavior covering the Company employees.
50. External interrelations.
Face of the Company is its employees. Every Company employee being present within the boundaries of the Republic of Kazakhstan or outside the country should always remember that he is the representative of the Company.
51. Intracorporate relations.
During the day-to-day activity the Company work is impossible without the smooth operation of all structure departments. In many cases solution of many issues is dependant upon the fast and operative actions of colleges. Such relations are settled by the internal procedures and statutory acts for the purposes of provision with the necessary information and urgent solution of significant issues. Nevertheless they also have to be built on the mutual respect of each other, on principles of equality, solidarity and partnership.
52. Company relations with partners.
Relations with the other interested persons depend upon the relations inside the Company, upon the level of the professional ethics and culture. Friendly relations attention to the partner issue and needs is the “gold” rule for the Company. For the successful development of the Company it is important not only to possess the skill of readiness of speech but also the skill of attentive listening. Confidentiality, well defined speech, completeness of expressions, vigour of an argument can convince the partner that they see qualified professional.
53. Service communication ethics. Ethical norms of the work relationships are based on the panhuman norms and codes of behavior.
54. Ethics of greetings.
As a rule within the society the international comity of greetings is used: wish each other good morning, evening, health, working success, welfare and prosperity in various forms. In any situation greeting should express favor and friendliness.
55. Ethics of behavior in the service premises.
Specificity of work, primarily at crafts, involves the work during the whole work day inside the service premises with the definite number of people. It is necessary to look after your speech, manner of communication with colleges, partners. It is necessary to remember that the Company employees work side by side and have to respect the work of colleges.
56. Ethics of conducting the telephone conversations.
Up-to-date business life can not be imagined without the telephone and other means of communication by virtue of which the operational efficiency of the production issues solution is multiply increased. In case it is an office call on the internal telephone the Company employee names his subdivision (department, office, section, place), and then his position. The basis for the successful conducting of the business telephone conversation is composed by competence, tact, friendliness, possession of skills of conversation maintenance, attempts to solve the problem operative and effective way. It is important that a business telephone conversation is conducted using the calm, polite tone and result in positive emotions. Upon conversation over the telephone it is necessary to remember that the same premise can be occupied by your colleges. That is why it is necessary to carefully relate to their work and do not disturb them by your loud conversation. 
57. In case you participate in conference it is necessary to switch off your mobile phone or set it for the mute mode.
58. Employee work place.
Every person spends the largest part of his life at the work place. Working efficiency of the employee depends upon the way he feels himself at his workplace. Regardless to its dimensions it is necessary to conceive the workplace as your home, maintain it clean and tidy.
59. Ethics of record maintenance and conducting correspondence.
Execution of the business correspondence is carried out in strict compliance with the rules of execution accepted in the Company. Flow of documents of the internal correspondence is subjected to the determined order, uniform for any employee. For the flow of documents inside and outside the Company the standard forms of documents are used.
60. Ethics of communication between the employees.
Employees’ personal contacts during the work hours should be carried out in compliance with the generally accepted norms of the business ethics. In relation to each other the Company employees are obliged to express respectful, tactful, friendly attitude regardless the occupied position in the Company.
2.4. Corporate culture
61. Corporate culture is the combination of the material and mental values created and being created by the employees of the Company during the process of the professional life. That is a sort of a Code of behavior of organization, professional marine culture, code of definite rules and marine rituals.
62. Uniform. Face of the Company is its employees. Company is the national marine shipping company where respectable employees work. That is why requirements presented for appearance of employees have to be high. While selecting clothes, shoes or haircut the Company employees should strictly adhere to the uniform style. Main features of the business clothes: serious, attractive, filling with trust, elegant. Employees possessing the right to wear the official uniform should follow the rules for its wear. For the Company employees its is recommended to wear the clothes of the business official style:
· White upper part and black lower part, business suit for women;
· Office suit, shirt, tie for men;
· Corporate symbolics (badges) for everyone.

In specific cases and depending upon the work specificity it is allowed to wear the free form of dress.

2.5. Conflict of interests
63. The Company employees are responsible for occurrence of situations resulting in conflict of interests. Employees should not participate in the Company activity affecting the material interests of their families, partners or organizations in which they occupy the position of the responsible official, director, member of the Board of Directors/Board or ordinary employee. The Company employees are obliged to inform the management concerning their affiliation with the Company partners who they are directly keep in touch with.
64. Abuse of official position.

The Company employee is not allowed to abuse his official position for obtaining the personal profit or the personal profit of his relatives, friends or persons with whom he is connected beyond the frames of the Company activity. The Company employee uses his working hours only for the purposes of fair and due performance of his work (official) obligations.
65. Gifts from external sources.
The Company employees are not allowed to accept presents, treat, favor, services, advertisements or any other proposals presenting values, from persons or organizations which expect the Company to make any decisions or trying to set the business relations with the Company. It is restricted for employees to demand or accept presents direct or indirect way in case the present originates from the forbidden source or presented in connection with the official capacity of employee. 
66. Activity of employees and officials inside the Company.
In case a conflict situation occurs between the Company employees, Company officials, the conflict regulations is carried out by the direct managers of these employees, officials, or in case conflict is not solved it is regulated by the supervisory directors and/or other official authorized in compliance with the official duties. In case a conflicts situation occurs between the Company employee, official and his direct manager, the employee, official possesses the right to appeal to the supervisory director or other official authorized in compliance with the official duties passing the direct manager.
67. Employees’ activity outside the Company.
Employees’ activity performed in compliance with the labor agreements concluded with the third parties should not inflict harm to the Company reputation or image.
68. Relations with competitors.
The Company employees should abstain from announces discrediting the professional behavior of the Company competitors. They are not allowed to bear out such statements made by the third parties. In case of drinking to acts which can lead to the conflict of interests or performance of actions towards the employee coming within the scope of a definition of co0nflict of interest the employee is obliged to inform his direct manager.
2.6. Information confidentiality

69. Upon employment to the Company each employee signs the obligation concerning the confidentiality of data associated with the service information, commercial secret and confidential information. Every employee of the Company should become familiar with the List of data belonging to the group of commercial secret and confidential information validated according to the determined procedure.
70. The Company employees possessing the access to the confidential information or employees who became familiar with the confidential information upon performance of the work (official) obligations bear responsibility for its disclosure in compliance with the legislation of the Republic of Kazakhstan.
71. The Company employees are not allowed to use the confidential information for any purposes not connected with the Company activity. The Company employee is obliged to insure the security of the service information not subjected to divulgation.
72. For the Company employee including the employee who is dismissed from the Company its is forbidden to send to the third parties confidential information using e-mail or confidential information contained at the paper or electronic carriers.
73. During the work day and at the end of the work day employee has to insure that there are no documents containing confidential information at his desk or in any other accessible place. All such documents should be stored, if applicable, in the service premises in the firmly locked sealed safes, metal cabinets (boxes) providing their physical safety. Computer should be switched off or locked.
74. During conversations with clients, partners and other persons carried out at the working desk of employee all confidential information, including information from the computer monitor should be visually inaccessible for the interlocutor.
75. Upon dismissal from the Company employee is obliged to leave all documents, files, reports and records containing information concerning the Company or its activity, or information not dedicated for the third parties and copies of all documents containing information of the sort.
76. Failure to fulfill obligations concerning the nondisclosure of the commercial secret and insurance of security of the service information not subjected for disclosure results in responsibility stipulated by legislation.
2.7. Shareholders

77. Vision of shareholders is the core of the Company development strategy, for development and realization of which the Company bears responsibility.
78. System of relations with shareholders is based on principles of protection and respect of rights and legal interests of shareholders and should contribute to the Company effective activity, including increase of assets and maintenance of the financial stability and profitability of the Company, and other provisions of the Code of the Company corporate management.
79. The order of information interchange between the Company and shareholders is regulated by the legislation of the Republic of Kazakhstan, the Company Charter and the Company internal documents.
2.8. Branch and subsidiary organizations
80. Company realizes relations with the branch and subsidiary organizations in compliance with the requirements of the legislation of the Republic of Kazakhstan, Charter and the Company internal documents, charters of the branch and subsidiary organizations and the provisions of the Code of the corporate management.
2.9. Business partners

81. Company interacts with the business partners based on the principles of the mutual benefit, transparency and full responsibility for the assumed liabilities in compliance with the contractual conditions.
82. Company follows conditions of contracts concluded with the business partners and fulfills its obligations towards them.
83. Company selects the suppliers of goods and services proposing the lowest prices, the best quality, and delivery conditions of goods, services and practicing good reputation in compliance with the legislation norms of the Republic of Kazakhstan.
84. Within the scope of its activity Company do not allow to grant the business partners with the groundless fringe benefits.
2.10. Society

85. Company aims to exert the positive influence on solution of the socially significant issues.
86. Company considers itself as an integral element of the social milieu in which it performs its activity and with which Company aims to form stable relations based on principles of respect, trust, honesty and justice.
87. Company aims to create new work positions and improve the employees’ professional qualification if it is economically profitable and reasonable.
88. Company takes responsibility to abandon partnership with the legal and physical bodies possessing the doubtful reputation.
89. Company supports the initiatives concerning the protection of environment and ecology.

3. Responsibility

90. Every employee of the Company is responsible for observance of the ethical norms within the frames of his own behavior. Observance of the norms of the present Code is obligatory for every employee of the Company. Violation of norms of the present Code will result in the disciplinary responsibility according to the established order.
4. Conclusion

91. Interested parties possess the right to inform the Board of Directors through the corporate secretary concerning the illegal and unethical actions of the Board and their rights should not be adversely modified in case of such appeal.
92. Interested parties can appeal on issues associated with the business ethics or in case of violation of the business principles to the supervising director or any other official authorized in compliance with the official duties and their rights should not be adversely modified in case pf such appeal.
93. Periodically Company revises and updates the provisions of the present Code, analyses to what extent they are implemented practically. Upon necessity and according to the determined order Company can introduce changes or amendments.
5. Signing of obligation concerning observance of the business ethics Code
94. Upon employment in the Company and upon each signing of the labor agreement employee is obliged to read and sign the obligation concerning observance of the business ethics Code of “Kazmortransflot” NMSC” JSC.
